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What if the CPE can't log in to the new Chrome?

It is suitable for : All TOTOLINK CPE

Application introduction:

After entering the management address of the CPE in the address bar of Chrome browser, the page cannot
be displayed after entering the management password, as shown below.

Note: Ensure that the login IP address you typed in the address bar is correct, as well as the login username

and password.
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This site can’t be reached
192.168.0.254 took too long to respond.

ERR_INVALID_HTTP_RESPONSE

STEP-1: Change browser and clear browser cache
Try changing old version (before 72.0.3626.96) of Chrome browser or try other browser, such as Firefox,

Internet Explorer, etc., and clear your browser cache.

Google Chrome Firefox Intermet Explorer safari

Delete cookies on the web browser. Here we take Firefox for example.
Note: In general, the browser enters the management address of the CPE and error pops up.

Please use this method first.
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Clear All History

Time range to clear: ~ Everything

: All selected items will be cleared.

4 b - -
EE®58,  This action cannot be undone.

History
/| Browsing & Download History V| Cookies
V| Active Logins V| Cache

| Form & Search History

Data

Site Preferences Offline Website Data

Clear Now

STEP-2: Take CP900 as an example

2-1. CP900 default Gateway IP address 192.168.0.254:

Assigned manually IP address 192.168.0.x (“x” range from 2 to 253) , the Subnet Mask is 255.255.255.0
and Gateway is 192.168.0.254.

Internet Protocol Version 4 (TCP/1Pv4) Properties ot

General

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

() Obtain an IP address automatically
IL@) Use the following IP address: I

IP address: | 192 .168 . 0 . 10 |
Subnet mask: | 255 .255 .255 . 0 |
Default gateway: | 192 .168 . 0 .254 |

Obtain DM5 server address automatically
(®) Use the following DNS server addresses:

Preferred DMS server; |

Alternative DMS server: |

[ validate settings upon exit
I Ok I Cancel

2-2. Enter 192.168.0.254 into the address bar of your browser. Log in the settings interface.O
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CPI00 (Firmware V6.3c.1042) m

[ Fast Match

B8 System Status System Status
E Operation Mode This page shows the current status and some basic settings of the device.
@ Network
System Information

(@ Country code setting ) )

System Uptime Oday, 2hours, 14minutes, 33seconds
@ Wireless v Customer URL wwwitotolink net
£# Management + Firmware Version V6.3c.1042

Build Time 2019-01-26 14:38:14

Current Work Mode AP Mode

Wireless Information

Wireless Status Enabled

[Note]:
The default access address varies depending on the actual situation. Please find it on the bottom label of

the product.



